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Back-to-School Outreach & School-
Based Services

As the 20252026 schoolyearapproached, The P.A.T. Center
strengthened relationships with local schools by attending back-to-
schoolopen houses across Pine Bluff, Little Rock, and North Little
Rock. Ourteam connected with families, educators, and community
partners to support a successful start to the year.

Overthe past year, we expanded ourschool-based services, with
P.A.T. Center staffembedded full-time in several Little Rock
campuses. This modelallowed us to provide immediate support,
behavioral intervention, crisis response, and ongoing therapeutic
services directly within the school environment.

Our school-based clinicians and paraprofessionals provided mental
health treatment, early intervention, and counseling for students
experiencing anxiety, depression, behavioral challenges, trauma
symptoms, and academic stress. Being on-site each day made it
possible to intervene quickly, collaborate with teachers and
counselors, and ensure students received consistent support without
leaving campus.

In addition to clinical services, our team offered skill-building, crisis
de-escalation, parent communication, and coordination with outside
providers. We also participated in student support meetings and
assisted with behavioral planning, which helped strengthen school
climate and promote safer, more supportive learning environments.

We are grateful for our partnerships with local districts and for the
opportunity to help students begin the school year with the care,
resources, and encouragement they deserve.

Back to School
Tips
[3 Start a routine early. Keep

the same bedtime and wake-up
time every day.

Talk about feelings. Ask your
child how they feelabout school
and listen calmly.

Use a simple schedule. A
checklist or picture chart helps
them know what to expect.

% Practice coping skills. Teach
deep breathing, counting to 10,
or taking a short break.

#» Stay in touch with teachers.
Share important information
about your child’s needs.

@ Setsmall goals. Help your
child choose one or two goals to
work on this year.

&= Praise good behavior. Notice
and celebrate their efforts, even
small ones.

(7 Create a calm space. Make a
quiet spot at home where your
child can cooldown.

B Limit screen time before
bed. This helps them sleep better
and stay focused.

?» Keep therapy and
medication appointments.
Regular care helps your child
manage emotions and behaviors.
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3rd Quarter Stakeholder Survey
Feedback Summary

During the third quarter, People Advocating Transition (The P.A.T. Center)
collected comprehensive feedback from multiple stakeholder groups,
including clients, caregivers, school-based partners, and program
supporters. Across all survey categories, respondents reported consistent
satisfaction, with most average ratings falling between 3.60 and 3.95 on
a 4-point scale. Overall, the data reflect strong confidence in service
delivery, accessibility, and the agency’s commitment to person-centered
care.

Client Experience & Satisfaction

Client surveys continued to demonstrate high satisfaction with program quality,
dignity, and respect. Respondents reported positive experiences with their
treatment plans, the organization’s recovery-oriented focus, and their ability to
make informed choices about their services. Clients felt understood, supported,
and hopefulabout their future. Key operational areas such as crisis response,
grievance resolution, and cultural respect also maintained strong ratings
throughout the quarter. Convenience factors—including hours ofoperation, office
locations, and affordability—scored well, with telehealth/telemed services receiving
particularly consistent satisfaction across responses.

Access, Responsiveness & Communication

Stakeholders expressed satisfaction with the agency’s accessibility, specifically
noting the convenience ofappointment times, quick turnaround for phone calls,
and timely responses during crises. First-appointment wait times and follow-up
scheduling were viewed positively. Telehealth services continued to be an
important access point, and stakeholders consistently rated these services
favorably, highlighting their reliability and ease ofuse. Communication processes
across the organization—whether through administrative staff, clinical teams, or
telehealth platforms—were viewed as timely, clear, and supportive.

Quality of Clinical & Supportive Services

Respondents across multiple survey types indicated high satisfaction with therapy,
psychiatric services, school-based visits, and supportive interventions. Treatment
outcomes, the relevance ofservices, and the effectiveness of program materials
were all identified as strengths. Clients and families noted that services met their
needs and contributed meaningfully to progress in treatment. School-based
partners also expressed confidence in service delivery within educational settings,
including coordination between agency staffand schoolpersonnel.

Caregiver & Family Feedback

Caregivers reported strong satisfaction with communication mechanisms,
timeliness ofadmissions, and the range ofopportunities available to support their
family member(s). Families stated that the information they received was clear,
helpful, and provided in a timely manner. They expressed confidence in the



agency’s ability to serve their children and adolescents effectively and indicated a
strong likelihood ofrecommending the program to others orreferring again in the
future.

Overall Stakeholder Confidence

Collectively, the stakeholder surveys show that The P.A.T. Center continues to
deliver high-quality, person-centered behavioral health and substance abuse
treatment. Across all five survey sets, average scores remained consistently strong—
mostat3.80 or above—demonstrating positive experiences with service delivery,
access, telehealth utilization, communication, and treatment outcomes. The
feedback affirms the agency’s commitment to cultural competence,

responsiveness, recovery-focused care, and continuous quality improvement.

Our Response to Stakeholder Feedback

At The P.A.T. Center, we view all stakeholder feedback as essential to
maintaining excellence in service delivery. We are committed to continuous
improvement and use survey results to enhance our programs, strengthen our
processes, and ensure that each person served receives high-quality, person-
centered care. Suggestions, concerns, and complaints are reviewed seriously
and promptly by leadership and program staff. We hire qualified, trained
professionals who uphold our mission and are dedicated to providing
culturally competent, compassionate support. Feedback is incorporated into
staffdevelopment, policy updates, workflow improvements, and client-
service enhancements. Through this ongoing cycle of evaluation and action,
we ensure that our services remain responsive, effective, and aligned with the
needs ofthe individuals, families, and communitics we serve.

How to Submit Feedback

The P.A.T. Center provides multiple convenient ways for clients, families, and
community partners to share feedback. Stakeholders may submit comments,
suggestions, or concerns directly through our website using the online contact or
feedback form. Feedback can also be provided in person at any ofour service
locations, where staffare available to assist. Individuals may call the office to share
comments by telephone, and each site includes a secure suggestion box for
anonymous submissions. These multiple options ensure that every voice can be
heard in the manner most comfortable for the person served, supporting our
commitment to accessibility, transparency, and continuous quality improvement.
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At The P.A.T. Center, we are committed to hiring highly qualified professionals
and paraprofessionals who share our mission of providing exceptional, person-
centered care. This quarter, we are proud to welcome the talented staff who
joined us in July, August, and September of 2025. Their diverse skills, dedication,
and passion strengthen our ability to serve children, adolescents, adults, and
families across all locations. We are excited to have them on board and look
forward to the positive impact they will make in our programs and communities.

Here are our new employees who joined our team this quarter.

Michelle Hobbs —Office Support

Teaona Johnson —Mental Health Professional
Rosemary White - Mental Health Professional
Mariah Williams - Mental Health Professional
Chiquite Edgerson - Mental Health Professional

Ariel Smith —Qualified Behavioral Health Professional
Maranda Randlph Qualified Behavioral Health Professional

Full-Time and Part Time Mental Health Positions
(Licensed)

Therapist (North Little Rock, Little Rock, & Pine Bluff
locations)

Minimum Qualifications: Licensed Psychologist, LCSW,
LMSW, LPE-Il, LPC, LAC, LMFT, APN or CNS with a specialty
in psychiatry or mental health. To apply please submit a
resume, cover letter and list of references via email

to ronald.kirby@thepatcenter.org, download application,
or apply online.

Full-Time Mental Health (Bachelor’s Level)

Qualified Behavioral Health Providers (QBHPs): Full-time positions for the Little Rock & Pine Bluff area.

Minimum Qualifications: Bachelor’s degree in a human service-related field. To apply please submit a resume,
cover letter and list of references via email to ronald.kirby@thepatcenter.org, download application, or apply

online.
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