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Inside the P.A.T. Center.   
‒ By Pe yton Davis  

Ne w sle tte rs a re  p e rio d ica ls use d  to  ad ve rt ise  o r up d a te  yo ur sub scrib e rs w ith  
in fo rm a tio n  ab o u t yo ur p ro d uct o r b lo g . The y can  b e  p rin te d  o r e m a ile d  and  a re  
an  e xce lle n t w ay to  m a in ta in  re g u la r co n tact w ith  yo ur sub scrib e rs and  d rive  
tra ffic to  yo ur site . Typ e  the  co n te n t  o f yo ur ne w sle tte r he re .  

Newsle tte rs are  p e riod icals use d  to  ad ve rtise  or up d ate  your sub scrib e rs with 
information ab out your p rod uct o r b log . They can b e  p rinte d  or e maile d  and  are  an 
e xce lle nt way to  maintain re g ular contact with your sub scrib e rs and  d rive  traffic to  your 
site . Typ e  the  conte nt o f your ne wsle tte r he re . 

Newsle tte rs are  p e riod icals use d  to  ad ve rtise  or up d ate  your sub scrib e rs with 
information ab out your p rod uct o r b log . They can b e  p rinte d  or e maile d  and  are  an 
e xce lle nt way to  maintain re g ular contact with your sub scrib e rs and  d rive  traffic to  your 
site . Typ e  the  conte nt o f your ne wsle tte r he re . 
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Back-to -Scho o l O utre ach  & Scho o l-
Base d  Se rvice s 

As the  2025–2026 school ye ar ap p roache d , The  P.A.T. Ce nte r 
stre ng the ne d  re lationship s with local schools b y a tte nd ing  b ack-to-
school op en house s across Pine  Bluff, Lit t le  Ro ck, and  No rth  Lit t le  
Ro ck. O ur te am co nne cte d  with familie s, e d ucators, and  community 
p artne rs to  sup p ort a succe ssful start to  the  ye ar. 

O ve r the  p ast ye ar, we  e xp and e d  our scho o l-b a se d  se rvice s, with 
P.A.T. Ce nte r staff e m b e d d e d  fu ll-t im e  in se ve ral Little  Rock 
camp use s. This mod e l a llo w e d  us to  p rovid e  immed iate  sup p ort, 
b e havioral inte rve ntion, crisis re sp onse , and  ong oing  the rap e utic 
se rvice s d irectly within the  school e nvironme nt. 

O ur school-b ase d  clinicians and  p arap rofe ssionals p ro vid e d  me ntal 
he alth tre atme nt, e arly inte rve ntion, and  counse ling  for stud e nts 
e xp e rie ncing  anxie ty, d ep re ssion, b e havioral challe ng e s, trauma 
symp toms, and  acad e mic stre ss. Be ing  on-site  e ach d ay m ad e  it  
p o ssib le  to  inte rvene  q uickly, co llab orate  with te ache rs and  
counse lors, and  e nsure  stud e nts re ce ive d  consiste nt sup p ort without 
le aving  camp us. 

In ad d ition to  clinical se rvice s, our te am o ffe re d  skill-b uild ing , crisis 
d e -e scalation, p are nt communication, and  coord ination with outsid e  
p rovid e rs. We  also  p a rt icip a te d  in stud e nt sup p ort mee ting s and  
a ssiste d  with b e havioral p lanning , which he lp e d  stre ng the n school 
climate  and  p romote  safe r, more  sup p ortive  le arning  e nvironments. 

We  are  g rate ful for our p artne rship s with local d istricts and  for the  
op p ortunity to  he lp  stud ents b eg in the  school ye ar with the  care , 
re source s, and  e ncourag eme nt they d e se rve . 

 

 Back to  Scho o l 
Tip s  
������ Sta rt  a  ro u tine  e a rly. Kee p  
the  same  b ed time  and  wake -up  
time  eve ry d ay. 

�� Ta lk ab o u t fe e ling s. Ask your 
child  how they fe e l ab out school 
and  liste n calmly. 

�������� Use  a  sim p le  sche d u le . A 
checklist o r p icture  chart he lp s 
the m know what to  e xp ect. 

�������������������� Practice  co p ing  skills. Te ach 
d e e p  b re athing , counting  to  10, 
o r taking  a short b re ak. 

�������� Stay in  to uch  w ith  te ache rs. 
Share  imp ortant information 
ab out your child ’s nee d s. 

������ Se t  sm a ll g o a ls. He lp  your 
child  choose  one  or two g oals to  
work on this ye ar. 

������������� Pra ise  g o o d  b e havio r. Notice  
and  ce le b rate  the ir e fforts, e ve n 
small one s. 

������ Cre a te  a  ca lm  sp ace . Make  a 
q uie t sp ot at home  whe re  your 
child  can cool d own. 

������ Lim it  scre e n  t im e  b e fo re  
b e d . This he lp s the m sleep  b e tte r 
and  stay focuse d . 

������� Ke e p  the rap y and  
m e d ica tio n  ap p o in tm e nts. 
Reg ular care  he lp s your child  
manag e  e motions and  b ehaviors. 
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3 rd  Q ua rte r Stake ho ld e r Surve y 
Fe e d b ack Sum m ary  
During  the  third  q uarte r, Pe op le  Ad vocating  Transition (The  P.A.T. Ce nte r) 
co lle cte d  comp re hensive  fee d b ack from multip le  stake hold e r g roup s, 
includ ing  clients, care g ive rs, school-b ase d  p artne rs, and  p rog ram 
sup p orte rs. Across all survey categ orie s, re sp ond ents rep orte d  co nsiste n t 
sa t isfactio n , with most ave rag e  rating s falling  b e twee n 3 .6 0  and  3 .9 5  on 
a 4-p oint scale . Ove rall, the  d ata re fle ct strong  confid e nce  in se rvice  
d e live ry, acce ssib ility, and  the  ag e ncy’s commitment to  p e rson-cente re d  
care . 

 

 

 

 

 

Clie n t  Exp e rie nce  & Sa tisfact io n  

Clie nt surve ys continued  to  d e monstrate  hig h satisfaction with p rog ram q uality, 
d ig nity, and  re sp e ct. Re sp ond e nts re p orted  p ositive  e xp e rie nces with the ir 
tre atme nt p lans, the  o rg anization’s re cove ry-orie nte d  focus, and  the ir ab ility to  
make  informed  choice s ab out the ir se rvice s. Clie nts fe lt und e rstood , sup p orte d , 
and  hop e ful ab out the ir future . Ke y op e rational are as such as crisis re sp onse , 
g rie vance  re solution, and  cultural re sp e ct also  maintaine d  strong  rating s 
throug hout the  q uarte r. Conve nie nce  factors—includ ing  hours o f op e ration, o ffice  
locations, and  afford ab ility—score d  we ll, with te le he alth/ te le me d  se rvice s re ce iving  
p articularly consiste nt satisfaction across re sp onses. 

Acce ss, Re sp o nsive ne ss & Co m m unica t io n  

Stake hold e rs exp re sse d  satisfaction with the  ag e ncy’s accessib ility, sp e cifically 
no ting  the  conve nie nce  of ap p ointme nt time s, q uick turnaround  for p hone  calls, 
and  time ly re sp onse s d uring  crise s. First-ap p ointme nt wait time s and  fo llow-up  
sche d uling  were  vie we d  p ositive ly. Te le he alth se rvice s continue d  to  b e  an 
imp ortant acce ss p o int, and  stake hold e rs consiste ntly rate d  the se  se rvice s 
favorab ly, hig hlig hting  the ir re liab ility and  ease  o f use . Communication p roce sse s 
across the  o rg anization—whe the r throug h ad ministrative  staff, clinical te ams, o r 
te le he alth p latfo rms—we re  vie we d  as time ly, cle ar, and  sup p ortive . 

Q ua lity o f Clin ica l & Sup p o rt ive  Se rvice s 

Re sp ond e nts across multip le  surve y typ e s ind icate d  hig h satisfaction with the rap y, 
p sychiatric se rvice s, school-b ase d  visits, and  sup p ortive  inte rve ntions. Tre atme nt 
outcome s, the  re le vance  of se rvice s, and  the  e ffe ctive ne ss o f p rog ram mate rials 
we re  all id e ntifie d  as stre ng ths. Clie nts and  familie s note d  that se rvice s me t the ir 
ne e d s and  contrib ute d  me aning fully to  p rog re ss in tre atme nt. School-b ase d  
p artne rs also  exp re sse d  confid e nce  in se rvice  d e live ry within ed ucational se tting s, 
includ ing  coord ination b e twe e n ag e ncy staff and  school p e rsonne l. 

Ca re g ive r & Fam ily Fe e d b ack 

Care g ive rs re p orted  strong  satisfaction with communication me chanisms, 
time line ss o f ad missions, and  the  rang e  of op p ortunitie s availab le  to  sup p ort the ir 
family me mb e r(s). Familie s state d  that the  information the y re ce ived  was cle ar, 
he lp ful, and  p rovid ed  in a time ly manne r. The y e xp re ssed  confid e nce  in the  



ag e ncy’s ab ility to  se rve  the ir child re n and  ad o le sce nts e ffe ctive ly and  ind icate d  a 
strong  like lihood  of re comme nd ing  the  p rog ram to  o the rs o r re fe rring  ag ain in the  
future . 

O ve ra ll Stake ho ld e r Co nfid e nce  

Colle ctive ly, the  stake hold e r surve ys show that The  P.A.T. Ce nte r continue s to  
d e live r hig h-q uality, p e rson-ce nte re d  b e havioral he alth and  sub stance  ab use  
tre atme nt. Across all five  surve y se ts, ave rag e  score s re maine d  consiste ntly strong —
most at 3 .8 0  o r ab o ve —d e monstrating  p ositive  e xp e rie nce s with se rvice  d e live ry, 
acce ss, te le he alth utilization, communication, and  tre atment outcome s. The  
fe e d b ack affirms the  ag e ncy’s commitme nt to  cultural comp e te nce , 
re sp onsive ne ss, re cove ry-focuse d  care , and  continuous q uality imp rove me nt. 

O ur Re sp o nse  to  Stake ho ld e r Fe e d b ack 

At The  P.A.T. Ce nte r, w e  vie w  a ll stake ho ld e r fe e d b ack a s e sse n tia l to  
m a in ta in ing  e xce lle nce  in  se rvice  d e live ry. We  a re  co m m itte d  to  co n tinuo us 
im p ro ve m e nt and  use  surve y re su lts to  e nhance  o ur p ro g ram s, stre ng the n  o ur 
p ro ce sse s, and  e nsure  tha t  e ach  p e rso n  se rve d  re ce ive s h ig h -q ua lity, p e rso n-
ce n te re d  ca re . Sug g e st io ns, co nce rns, and  co m p la in ts a re  re vie w e d  se rio usly 
and  p ro m p tly b y le ad e rsh ip  and  p ro g ram  sta ff. We  h ire  q ua lifie d , tra ine d  
p ro fe ssio na ls w ho  up ho ld  o ur m issio n  and  a re  d e d ica te d  to  p ro vid ing  
cu ltu ra lly co m p e te n t , co m p assio na te  sup p o rt . Fe e d b ack is inco rp o ra te d  in to  
sta ff d e ve lo p m e nt, p o licy up d a te s, w o rkflo w  im p ro ve m e nts, and  clie n t-
se rvice  e nhance m e nts. Thro ug h  th is o ng o ing  cycle  o f e va lua t io n  and  act io n , 
w e  e nsure  tha t  o ur se rvice s re m a in  re sp o nsive , e ffe ct ive , and  a lig ne d  w ith  the  
ne e d s o f the  ind ivid ua ls, fam ilie s, and  co m m unit ie s w e  se rve . 

 

 

 

Ho w  to  Sub m it  Fe e d b ack 

The  P.A.T. Ce nte r p rovid es multip le  conve nie nt ways fo r clie nts, familie s, and  
community p artne rs to  share  fe e d b ack. Stake hold e rs may sub mit comments, 
sug g e stions, or conce rns d ire ctly throug h our we b site  using  the  online  contact o r 
fe e d b ack form. Fe e d b ack can also  b e  p rovid e d  in p e rson at any of our se rvice  
locations, whe re  staff are  availab le  to  assist. Ind ivid uals may call the  o ffice  to  share  
comme nts b y te le p hone , and  e ach site  includ e s a se cure  sug g e stion b ox for 
anonymous sub missions. The se  multip le  op tions e nsure  that e ve ry vo ice  can b e  
he ard  in the  manne r most comfortab le  fo r the  p e rson se rve d , sup p orting  our 
commitme nt to  acce ssib ility, transp are ncy, and  continuous q uality imp rove me nt. 
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At The P.A.T. Center, we are committed to hiring highly qualified professionals 
and paraprofessionals who share our mission of providing exceptional, person-
centered care. This quarter, we are proud to welcome the talented staff who 
joined us in July, August, and September of 2025. Their diverse skills, dedication, 
and passion strengthen our ability to serve children, adolescents, adults, and 
families across all locations. We are excited to have them on board and look 
forward to the positive impact they will make in our programs and communities. 
 
 

Here are our new employees who joined our team this quarter. 
 
Michelle Hobbs – Office Support 
Teaona Johnson – Mental Health Professional 
Rosemary White - Mental Health Professional 
Mariah Williams - Mental Health Professional 
Chiquite Edgerson - Mental Health Professional 
Ariel Smith – Qualified Behavioral Health Professional 
Maranda Randlph Qualified Behavioral Health Professional 
 
-------------------------------------------------------------------------------------------------------------------------------------------------- 

 
Full-Time  and Part Time Mental Health Positions 
(Licensed) 
Therapist (North Little Rock, Little Rock, & Pine Bluff 
locations) 
Minimum Qualifications: Licensed Psychologist, LCSW, 
LMSW, LPE-I, LPC, LAC, LMFT, APN or CNS with a specialty 
in psychiatry or mental health. To apply please submit a 
resume, cover letter and list of references via email 
to ronald.kirby@thepatcenter.org, download application, 
or apply online. 
Full-Time Mental Health (Bachelor’s Level) 
 
 

Qualified Behavioral Health Providers (QBHPs): Full-time positions for the Little Rock & Pine Bluff area. 
Minimum Qualifications: Bachelor’s degree in a human service-related field. To apply please submit a resume, 
cover letter and list of references via email to ronald.kirby@thepatcenter.org, download application, or apply 
online. 
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