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To protect yourself and others, the 
ADH recommends: 
 Get the COVID-19 vaccine. 
 Wash your hands often with 

soap and water for at least 
20 seconds. Use hand 
sanitizer when soap and 
water are not available. 

 Practice physical distancing. 
Avoid close contact with 
others, especially those who 
are sick, by keeping at least 
6 feet between you and 
others. 

 If you think you have been 
exposed to COVID-19 or 
develop a fever, cough, or 
shortness of breath, seek 
testing. Testing is available in 
many locations, including 
ADH Local Health Units. 

 Wear a face covering when 
you are exposed to non-
household members and 
physical distancing cannot 
be assured.  

 
 

 

  

 
The PAT Center will continue to 
accept new clients during this time. 
The offices are not open to the public 
at the present moment. We are 
offering Telehealth services to 
ensure the safety of our clients, as 
well as our staff. Our therapists are 
working completely remote to ensure 
services are being provided. Our 
QBHP’s are still in the field, but we 
provide them with the proper PPE 
needed to continue providing 
adequate services to our clients. Our 
office staff are in the office to make 
sure that we continue gaining new 
clients, sending and receiving 
documentation, and answering every 
call.  To ensure that our office staff is 
safe, we have provided masks, face 
shields, desk shields, air purifiers, no 
touch thermometers, and other 
Protective Equipment (PPE) for 
safety. 

 

 
 The P.A.T. 

Center encourages the spirit of 
collective decision-making, shared 

objectives, and respect for decisions 
from the Leadership and persons 

served. Leadership at The P.A.T. 
Center promotes value and 

achievement of outcomes in the 
programs and services offered. 

Leadership ensures that the 
company is compliant with 

insurance, risk management 
requirements, and all state/federal 
legal and regulatory requirements. 

The company is responsive to its 
environment and sensitive to the 

needs of its stakeholders (persons-
served, collaterals, and the 

community). 
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 Children’s Services: 

 
School-based services are 
primarily for children aged 4-18 
that have significant impaired 
functioning in at least two 
domains and qualify for a DSM- 
diagnosis from the most current 
edition. 
 

Family Services: 
 

 

 Telehealth:  
 
The company provides telehealth 
and telemedicine services. These 
services allow us to communicate 
with persons-served through remote 
technology. 

 
 
Person Centered: 
 
Work cooperatively with area 
agencies, institutions, and other 
organizations to combat the impact 
of substance abuse and 
dependence. 
  

 

 

Substance 
Abuse 

 
All clients are closely monitored for progress 
on treatment plan. As clients begin to make 
progress toward reintegration into the social 
environment or less acute level of care, a 
carefully thought-out plan of increased 
responsibility is carried out.  There are both 
formal and informal mechanisms to 
accomplish these tasks such as therapeutic 
sessions with individual clients, and family 
members, collaboration with other notable 
outside entities.   

  
 
Substance Abuse Services 
provided include the following: 

 Substance Abuse 
Education 

 Relapse Prevention 
 12 Step Education 

Groups & Meetings 
 Individual Therapy 
 Group Therapy 
 Family Therapy  

 

  

 
 

Employment 
Opportunities: 
 
The agency continues to search for the 

highest quality staff to service the 
needs of our diverse clientele. We are 
currently hiring for all locations. Full-

time and part-time positions are 
available. To apply, please submit a 

resume, cover letter, and a list of 
references to: 

thepatcenter@yahoo.com or fax 501-
265-0300. 

 
 

*Mental Health Professional* 

                    (MHP)  
Minimum Qualifications: 
Licensed Psychologist 

LMSW, LCSW, LPE-I, LPC, LAC, 
LMFT, APN, or CNS with a specialty 

in psychiatry or mental health. 

   

 
 

Future 
Opening 

 

 
 

As of June 11, 2021, the 
State approved our new 
facility in Forrest City, AR.  
Although the site is able to 
begin accepting clients, 
there is no tentative date 
for the Grand Opening at 
this time.   
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What you 
need to 
know: 
(FAQs) 

 
*Does the agency still do 
school-based, home-based, and 
in-office services? 

-Yes, the agency continues to 
offer treatment in varied 
settings to meet the needs of 
the clients. 

 

*Will my therapist or case 
manager change? 

-No, we will make every effort 
to keep clients with their 
current therapist and QBHP.  

 

*Are there new services offered 
by the agency? 

-Yes, the agency is doing life 
skills groups, substance abuse 
groups for adolescents and 
adults, and SAFE Care 

 
*Does the agency still provide 
services during the pandemic? 

-Yes, we are still providing 
services via Telehealth 
Communication and accepting 
new clients.  

 

  Advisory Board 
Meeting Results 
 
   Enterprises considering setting up 
an advisory board must answer a key 
question: “Why are we establishing an 
advisory board and what do we want 
out of it?” The enterprise may be 
seeking assistance with anything from 
marketing to managing human 
resources to influencing the direction 
of regulators. Thinking carefully about 
an advisory board’s purpose will 
ensure that it will be structured to 
maximize its contribution to an 
organization’s success.  
 
 

    
 
 
 
   The PAT Center Advisory Board 
is comprised of members of 
Leadership and outside 
stakeholders that bring some type 
of expertise to the table.  This 
board meets quarterly to discuss 
budget, CARF accreditation, 
marketing, and strategic planning 
for the agency.  The Advisor 
Boards gives input to the CEO on 
the progress of the current state 
of affairs and provides 
suggestions for new avenues.   
 
Nicole Johnson, LCSW, AADC, CS  
Clinical Director 
 

    

 
 

UPCOMING 
EVENTS 

 
 Aug. 16, 2021 

o LRSD 1st Day of 
School 

 
 August 17, 2021 

o First Aid/CPR/AED 
Training 

o ADE 
 

 August 14-15, 2021 
o Women’s Expo-

With a Cause 
o AR. State Fair – 

Industry Hall 

  We believe that services 
shall be sensitive and 

applicable to the needs of 
the population served. We 
uphold ethical standards 
and integrity. We believe 

that services should protect 
the rights of the individual 

and advocate for the 
persons-served ’s needs. 

We believe in strengthening 
support and family 
structures.  Work 

cooperatively with area 
agencies, institutions, and 

other organizations to 
combat the impact of 

mental illness and 
substance abuse and 

dependence.  Respond to 
the specialized needs of the 

community and provide 
cost effective quality 

services. 
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New Hires 
 

    
 
 

   
 
 
 

   

   

 

 

 

Employee Highlights 

Leadership: Mr. (Allen) Cooper 
P.A.T. Center Director 

 Employed since: October 
2018 

 Mr. Cooper’s favorite thing 
about the job is “being able 
to interview and offer people 
a job…a job can change a 
person’s life, and I love 
interacting with the great 
staff.” 

 

Administration: Ms. (Zakira) Jones 
Office Support Staff 

 Employed since: January 2021 
 Ms. Jones’ favorite part about 

her job is the “opportunity to 
learn a new skill set within the 
administrative field.” 

 

QBHP: Ms. (Myracle) Murrell 
Qualified Behavioral Health 
Professional 

 Employed Since: 
September 2020 

 Ms. Murrell’s favorite 
part of her job “is being 
able to see my clients 
making positive 
changes in their 
behaviors and mental 
health issues and 
knowing that I was able 
to help them with that.” 

 

MHP: Mrs. (Javana) Williams 
Mental Health Professional 

 Employed Since: 
 Mrs. Williams favorite part of 

her job is “serving a community 
that is often overlooked, 
judged, and forgotten.” 

 

 
 

 
 

Kuan Kirby 
QBHP 

Jaleza Jones 
QBHP 

Ebone Elliot 
LMSW, MHP 

Kola Brown 
LAC, MHP 

Evan Howard 
QBHP 

Terrinishia 
Smith 
QBHP 



  

Employee Appreciation 
BBQ 

June 15, 2021 

 



 

 
 

 
 

 
  

StakeHolder Satisfaction - Pine Bluff

Extremely Dissatisfied Dissatisfied Satisfied Extremely Satisfied

StakeHolder Satisfaction - Little Rock

Extremely Dissatisfied Dissatisfied Satisfied Extremely Satisfied N/A

StakeHolder Satisfaction - North Little Rock

Extremely Satisfied Satisfied Dissatisfied Extremely Dissatisfied N/A



 
 
 
 
 
 

 
  

CHILD PYSCH MHP QBHP

81.3
88.2 90.8

12.5 10.6 9.26.2 1.2 1.30 0 0

PINE BLUFF ADOLESCENT 
SERVICES

Very Satis. Satisfied Dissatisfied Very Dis.

ADULT PSYCH MHP QBHP

80.2
87.3 90.9

14.7 10.2
4.25.1 2.5 4.90 0 0

NORTH LITTLE ROCK ADULT 
SERVICES

Very Satis. Satisfied Dissatisfied Very Dis.

Child PSYCH MHP QBHP

82.2
89.6 91.5

13.1
6.5 4.24.7 3.9 4.30 0 0

NORTH LITTLE ROCK 
ADOLESCENT SERVICES

Very Satis. Satisfied Dissatisfied Very Dis.

CHILD PYSCH MHP QBHP

80.2
87.3 90.1

14.1 11.1 8.25.7 1.6 1.70 0 0

LITTLE ROCK ADOLESCENT 
SERVICES

Very Satis. Satisfied Dissatisfied Very Dis.

ADULT PSYCH MHP QBHP

75.2

88.4 90.2

19

6.2 8.15.8 5.4 1.70 0 0

PINE BLUFF ADULT SERVICES

Very Satis. Satisfied Dissatisfied Very Dis.

ADULT PSYCH MHP QBHP

78.6
86.8 91.3

16.2
8.8 6.15.2 4.4 2.60 0 0

LITTLE ROCK ADULT SERVICES

Very Satis. Satisfied Dissatisfied Very Dis.



 

 
 

  
 

We surveyed 81 clients in Pine Bluff, 78 clients in Little Rock, and 70 clients in North 
Little Rock for the 2nd quarter. 

 
For the Pine Bluff Location, regarding adolescent services, 81% were very satisfied with 

their psychiatrist. 88% of the clients’ guardians were very satisfied with their therapist These 
ratings did not reach our goal of 85% satisfaction. However, the ratings for the QBHP’s did 
reach our goal. 91% of the clients’ guardians were very satisfied with their QBHP. For adult 
services, the ratings for the psychiatrist and therapist unfortunately did not reach the goal of 
85% coming in at 75% of the clients being very satisfied with their psychiatrist, and 88% of 
client’s being very satisfied with their therapist. On the bright side, the QBHP’s rating did reach 
the goal. 90% of our adult clients in Pine Bluff were very satisfied with their QBHP.    

 
For the Little Rock Location, the guardians of our adolescent clients were extremely 

pleased. MHP’s and QBHP’s reached the 85% goal. 87% of the guardians were very satisfied 
with their therapist. 90% of the guardians were very satisfied with their QBHP. Only 80% of the 
guardians were satisfied with their child’s psychiatrist. For the adult clients of Little Rock, only 
79% were very satisfied with their psychiatrist. Although the psychiatrist rating did not reach 
the goal, 87% of our adult clients were satisfied with their therapist and 91% of the adults were 
very satisfied with their QBHP.  

 
For the North Little Rock Location, the guardians of our adolescent clients were also 

pleased with the services provided based on the ratings given to the psychiatrist, MHPs, and 
QBHPs. MHP’s and QBHP’s were above the 85% goal that we set for our company. 82% of the 
clients’ guardians were very satisfied with the services received from their child’s psychiatrist. 
90% of the guardians were very satisfied with their therapist as well. Also 92% of the guardians 
were very satisfied with the services that were provided by the QBHPs. For our adult clients in 
this area, 80% were very satisfied with their encounters with the psychiatrist. Although we were 
so close to the 87% goal, the MHPs and QBHPs surpassed the goal. 91% of our adult clients 
were pleased with their therapist, and 95% were very satisfied with their QBHP.  
 

Pipeline Newsletter 


