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The P.A.T. Center encourages the spirit of collective decision-making, shared objectives, and respect for decisions 
from the Leadership and persons served. Leadership at The P.A.T. Center promotes value and achievement of 
outcomes in the programs and services offered. Leadership ensures that the company is compliant with insurance, 
risk management requirements, and all state/federal legal and regulatory requirements. The company is responsive 
to its environment and sensitive to the needs of its stakeholders (persons-served, collaterals, and the community). 

 

  

 

COVID-19 UPDATES 
*Please be aware of the new 
vaccine scam. According to 
the Better Business Bureau, If 
you receive a text with a survey 
claiming to be from Pfizer 
regarding the vaccine, do not 
hit the link. They will take all 
your personal information. 
*Vaccines are not yet open to 
the public to take. Arkansas is 
currently in Phase 1-C allowing 
essential workers (Finance, 

Energy, Food Service, etc.) to 
received the vaccines. Phase 
1-B has begun so people who 
are now eligible for the 
vaccine are people age 65 
and older, Educators, First 
responders (EMT, Police, etc.), 
Postal/Package delivery 
services, Public Transit, etc. For 
more information, please visit 
https://www.healthy.arkansas.gov/
programs-services/topics/covid-19-
vaccination-plan 

The PAT Center will continue 
to accept new clients during 
this time. The offices are not 
open to the public at the 
present moment. We are 
offering Telehealth services to 
ensure the safety of our 
clients, as well as our staff. 
Our therapists are working 
completely remote to ensure 
services are being provided. 
Our QBHP’s are still in the field, 
but we provide them with the 
proper PPE needed to 
continue providing adequate 

services to our clients. Our 
office staff are in the office to 
make sure that we continue 
gaining new clients, sending 
and receiving documentation, 
and answering every call.  To 
ensure that our office staff is 
safe, we have provided masks, 
face shields, desk shields, air 
purifiers, no touch 
thermometers, and other 
Protective Equipment (PPE) for 
safety.  
 



 
 

EMPLOYMENT  
Employment Opportunities  

 The agency continues to search for the highest quality 
staff to service the needs of our diverse clientele. We 
are currently hiring for all locations. Full-time and part-
time positions are available. To apply, please submit a 
resume, cover letter, and a list of references to: 
thepatcenter@yahoo.com or fax 501-265-0300. 

 

   

The vision of The P.A.T. Center is to:  The vision of The P.A.T. Center is to be an honorable and 
professional company through ethical and innovative leadership at all levels. The focus of 

treatment is on the mental health, substance abuse, and behavioral issues, service provision in 
varied settings and the stability of the home life. All persons affected by the impact of substance 

related disorders receive appropriate and effective services to improve the quality of their life.  Our 
aim is through the delivery of superior services. We will assist in the transition and return of 

productive people to the community. 
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*Therapist (LICENSED) 

Minimum Qualifications: 
Licensed psychologist, 
LCSW, LMSW, LPE-I, LPC, 
LAC, LMFT, APN, OR CNS 
with a specialty in psychiatry 
or mental health.   

 

 

*Qualified Behavioral Health 
Provider (QBHP) 
(BACHELOR’S LEVEL) 

Minimum Qualifications: 
Bachelor’s degree in a 
human service-related field. 

 

 

 

*Office Support Staff (OSS) 

Minimum Qualifications: 
Bachelor’s Degree in 
business, economics, 
human resources related 
field preferred.  



 

Satisfaction Surveys! 

We surveyed 93 clients in Pine Bluff, 86 clients in Little Rock, and 77 clients in 
North Little Rock for this quarter. For the Pine Bluff Location, regarding adolescent 
services, 80% were very satisfied with their psychiatrist. This rating did not reach our goal 
of 85% satisfaction. However, the ratings for the therapists and QBHP’s did reach our goal. 
90% of the clients’ guardians were very satisfied with their therapist and 93% were very 
satisfied with their QBHP. For adult services, the ratings for the psychiatrist unfortunately 
did not reach the goal of 85% coming in at 79% of the clients being very satisfied. On the 
bright side, the MHP’s and QBHP’s rating did reach the goal. 90% of our adult clients in 
Pine Bluff were very satisfied with their MHP. 94% of our adult clients were very satisfied 
with their QBHP.    

For the Little Rock Location, the guardians of our adolescent clients were extremely 
pleased. Everyone reached the 85% goal. 90% of the guardians were very satisfied with 
their child’s psychiatrist. 91% of the guardians were very satisfied with their therapist. 95% 
of the guardians were very satisfied with their QBHP. Great job Little Rock! For the adult 
clients of Little Rock, only 80% were very satisfied with their psychiatrist. Although the 
psychiatrist rating did not reach the goal, 92% of our adult clients were satisfied with their 
therapist and 94% of the adults were very satisfied with their QBHP.  

For the North Little Rock Location, the guardians of our adolescent clients were also 
pleased with the services provided based on the ratings given to the psychiatrist, MHPs, and 
QBHPs. All were above the 85% goal that we set for our company. 88% of the clients’ 
guardians were very satisfied with the services received. 91% of the guardians were very 
satisfied with their therapist as well. Also 97% of the guardians were very satisfied with the 
services that were provided by the QBHPs. For our adult clients in this area, 84% were very 
satisfied with their encounters with the psychiatrist. Although we were so close to the 85% 
goal, the MHPs and QBHPs surpassed the goal. 92% of our adult clients were pleased with 
their therapist, and 95% were very satisfied with their QBHP. Below are some comments 
from our clients.  

“I am very pleased with my QBHP.”  

  “I am very happy to have my therapist and grateful that I was able 
to keep her when I changed locations.” 

“I am happy with my kids’ doctor. She shows that she cares for my kids.”  

 

 

 



 

PINE BLUFF SURVEYS 

 

     

 

                                                             

 



 

Little Rock and North Little Rock Surveys! 

 

    

 

 

     

 

 

 

 

 

 

 

 

 

 

CHILD PYSCH MHP QBHP

88.3 91.2 96.5

10.5 5.5 2.21.2 3.3 1.30 0 0

NORTH LITTLE ROCK 
ADOLESCENT SERVICES

Very Satis. Satisfied Dissatisfied Very Dis.

ADULT PSYCH MHP QBHP

84.2
91.9 95.1

12.7
6.8 3.23.1 1.3 1.70 0 0

NORTH LITTLE ROCK ADULT 
SERVICES

Very Satis. Satisfied Dissatisfied Very Dis.

ADULT PSYCH MHP QBHP

80.2
92.2 94.2

14.8
6.8 3.65 1 2.20 0 0

LITTLE ROCK ADULT SERVICES

Very Satis. Satisfied Dissatisfied Very Dis.



 

What you need to know: Q and A 
I. Does the agency still do school-based, home-based, and in-office services? 

      A. Yes, the agency continues to offer treatment in varied settings to meet the needs of the clients. 

 

II. Will my therapist or case manager change? 

A.  No, we will make every effort to keep clients with their current therapist and QBHP.  

 

III. Are there new services offered by the agency? 

A. Yes, the agency is doing life skills groups, substance abuse groups for adolescents and adults, and SAFE Care 

 

IV.       Does the agency still provide services during the pandemic? 

A. Yes, we are still providing services via Telehealth Communication and accepting new clients.  

 

  

        

Zakira Jones, Office Staff    Darius Wilson, MHP 

   

Breanna Lyons, QBHP       Terrinisha Smith, QBHP 

WELCOME NEW HIRES! 


