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The pictures above /right is the location of our newest location 
in Little Rock.  The P.A.T. Center-LR moved in April 2020. 

Our Commitment 

“We believe that services shall be sensitive and applicable to the 
needs of the population served. We uphold ethical standards 
and integrity. We believe that services should protect the rights 
of the individual and advocate for the persons-served ’s needs”. 

“We embrace a person-centered philosophy where the persons 
served is the ultimate authority in their treatment”. 

Despite, many adversities in 2020, The P.A.T. Center continues 
to offers quality services while practicing social distancing and 
complying with the Arkansas Department of Health and CDC 
guidelines.  The organization continues to offer all services at all 
locations. 

We offer our traditional in person services via telehealth or 
telemed.  Persons-served can receive therapy, medication 
management, and many other interventions via 
telehealth/telemed and reduce the risk of exposure to COVID-
19.  We are screening all employees/visitor per ADH guidelines 
prior to entry into any location, using face masks/shields, and 
practicing social distancing. 

http://peopleadvocatingtransition.com/covid-19-test-site-
finder/ 

https://www.healthy.arkansas.gov/programs-
services/topics/covid-19-guidance-for-behavioral-and-mental-
health 
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“Success isn’t about how much money you 
make, it’s about the DIFFERENCE you make 
in people’s lives.” – Michelle Obama 

Our Leader 

The P.A.T. Center is led by our owner, founder, and CEO, Ronald 
Kirby.  Mr. Kirby has led the organization through many trials and 
tribulations.  However, he continues to make serving clients and 
stakeholders as the number one priority.  Mr. Kirby is benevolent, 
generous, and gracious in how he interacts with both employees and 
persons-served.   

Please congratulate, applaud, toast, and commend Mr. Kirby on the 
many successes of the organization.  We would like to highlight some 
recent accomplishments.   

• 3 P.A.T. Center locations (Pine Bluff, Little Rock, and North 
Little Rock) 

• National Health Service Corp Site (pays students loans back 
for qualified employees with 2-year service commitment) 

• Flex-time for employees to go back to school (8 staff has 
been able to transition to licensed positions and 8 are 
scheduled to sit for licensing exam in 2020) 

• Implemented telehealth/telemed for all sites/locations 

• Received 3-year accreditation from CARF until 2023 

 

https://lolamontalban.wordpress.com/2013/03/11/would-you-follow-you/
https://creativecommons.org/licenses/by/3.0/
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CARF Accreditation Visit 
July 20th/21st 

In July 2020, the P.AT. Center was re-accredited by the Commission on 
Accreditation of Rehabilitative Facilities (CARF).  The organization has been 
CARF accredited since 2009.   

With great excitement and pride, we would like to announce we received 
accreditation AND had no recommendations or suggestions.  This feat is only 
accomplished by 3% of CARF organizations.   

We would like to share the correspondence from CARF about our recent 
survey via excerpts from the accreditation letter.

 

“ 

http://www.pngall.com/celebration-png
https://creativecommons.org/licenses/by-nc/3.0/
http://bookishtemptations.com/2014/07/17/birthday-love-for-gabriel-emerson-from-bookish-temptations-argyle-empire-and-the-snarky-narrator/
https://creativecommons.org/licenses/by-nd/3.0/
https://creativecommons.org/licenses/by-nd/3.0/


 

 

  

 

 

 

 

We surveyed 70 clients. Out of those 70 clients,  

75% of them are very satisfied with the  

psychiatrist, 82% are very satisfied with their therapist,  

and 87% are very satisfied with their QBHP in North  

Little Rock.  

N=70 

 

 

 

 

 

 

 

 

We surveyed 65 clients. Out of those 65 clients, 70% of  

them are very satisfied with the psychiatrist, 81% are  

very satisfied with their therapist, and 83% are very  

satisfied  with their QBHP in North Little Rock.  

N=65 

 

 

Survey Results  

3rd Quarter- Pine Bluff 
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We surveyed 74 clients. Out of those 74 clients, 83%  

of them are very satisfied with the psychiatrist, 88%  

are very satisfied with their therapist, and 83% are 

 very satisfied with their QBHP in North Little Rock 

N=74. 

 

 

 

 

 

 

 

 

We surveyed 25 clients. Out of those 25 clients, 99%  

of them are very satisfied with the psychiatrist, 89%  

are very satisfied with their therapist, and 79% are  

very satisfied with their QBHP in North Little Rock. 

N=25 
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Survey Results  

3rd Quarter-Little Rock 
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We surveyed 55 clients. Out of those 55 clients, 80%  

of them are very satisfied with the psychiatrist, 79%  

are very satisfied with their therapist, and 81% are  

very satisfied with their QBHP in North Little Rock.  

N=5 

 

 

 

 

 

 

 

We surveyed 15 clients. Out of those 15 clients, 85%  

of them are very satisfied with the psychiatrist, 80% are  

very satisfied with their therapist, and 80% are very  

satisfied with their QBHP in North Little Rock. 

N=15  

 

 

 

 

 

 

Survey Results  

3rd Quarter- N. Little Rock 
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AVAILABLE POSITIONS 

Full-Time Mental Health Positions (Licensed) 
Therapists: for the Little Rock and Pine Bluff areas. 
 
Minimum Qualifications: Licensed Psychologist, LCSW, LMSW, 
LPE-I, LPC, LAC, LMFT, APN or CNS with a specialty in 
psychiatry or mental health. To apply please submit a resume, 
cover letter and list of references via email 
to thepatcenter@yahoo.com or download application from 
website. 

 
Full-Time Mental Health (Bachelor’s Level) 
Qualified Behavioral Health Providers (QBHPs): Full-time 
positions for the Little Rock & Pine Bluff area. 

Minimum Qualifications: Bachelor’s degree in a human 
service-related field. To apply please submit a resume, cover 
letter and list of references via email 
to thepatcenter@yahoo.com or download application on 
website 

 

 

We’re on the Web! 

Visit us at: 

http://peopleadvocatingtransition.com/ 

The P.A.T. Center- Pine Bluff 

620 South Laurel 

Pine Bluff, AR 71601 

Phone:  870-534-4900 

Fax:  870-534-4906 

Email:  thepatcenter@yahoo.com 

 

The P.A.T. Center- Little Rock 

6210 Baseline Road 

Little Rock, AR 72209 

Phone:  501-265-0302 

Fax:  501-265-3000 

Email:  thepatcenter@yahoo.com 

 

The P.A.T. Center- North Little Rock 

4702 Commercial Drive; STE B1 

North Little Rock, AR 72116 

Phone:  501-265-0302 

Fax:  501-265-3000 

Email:  thepatcenter@yahoo.com 
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http://technofaq.org/posts/2015/04/get-fantastic-job-vacancy-in-various-sectors/
https://creativecommons.org/licenses/by-nc-sa/3.0/

